H.CU aafst.'urf‘v W E LCO M E
TO

HOSPITAL CLINICO UNIVERSITARIO
VIRGEN DE LA ARRIXACA
MATERNITY HOSPITAL

This information is intended to guide you and help you learn a
little more about the functioning of and the services provided at
the Maternity Hospital.

During your stay, if you are concerned about anything, PLEASE ask
for clarification of doubts. All the staff are at your service. We
guarantee you will be given the health care and treatment you
need during your stay. If your family requires any medical
information, please contact (before 9 a.m.) the Ward nursing
station.
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This and more information about childbirth at La Arrixaca is available on the
website www.murciasalud.es/partonormal
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WARD RULES

So everything will run smoothly, we all need to comply with certain rules.
Some of them directly affect you or those accompanying you:

FOR YOUR SECURITY:

eDuring your stay, we will give you two identity wristbands to wear. One has your
details and the other your baby’s. Wear them throughout your stay with us. If they
get torn or damaged in any way, let the nurse know as soon as possible.

eWhen you are going to get up for the first time or whenever you are instructed to
do so by the nurse request their help.

eThe bedside table is for storing your personal belongings.

eGive valuable items to your family. Staff will not be held responsible for them.

o|f you are going to be absent from the Ward, please notify the nurse.

o|f you need anything, please ring the bell at the head of the bed.

e|n the event of any irregularity or suggestion, please contact the Ward Manager
or Supervisor.

ePlease leave the room as soon as possible once you have been discharged.
Somebody else needs your bed.

HYGIENE:

eSmoking is not allowed on the Hospital premises. Neither inside buildings nor
outside.

eToilets and beds are only for the hospitalised patients. Other toilets are available
for public use.

eDo not bring food into the wards. The hospital provides that most suited to your
needs.

eRequest visitors not to bring flowers while you are staying here. They may cause
allergies and favour the transmission of infections.

COMPANION/VISITORS:

eWhen you are going to be transferred to your room, we shall let your companion
know so he/she may be there when you arrive.

eYou are allowed one companion in your room 24 hours a day.

eDuring visiting hours, from one p.m. to ten p.m., two companions are allowed.
eDuring admission you will be given two visitors passes for relatives. Please return
them when you are discharged from hospital.
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